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Priming the Neutralization Gonditioner Pump

Models Affected: BWC-2 and BWC-3

The neutralization conditioner pump should be primed during installation and when adding fluid to the container. The
pump is not self-priming. To allow the neutralization solution to flow, it is necessary to keep the line from the neutralizing
container to the pump filled. Failure to do this prohibits the neutralizing solution from entering the wash cycle which causes
the pH level to drop more rapidly. Not priming the pump can also cause component failure.

Recommendation:

Keep the level of neutralizing solution above the outlet
nipple on the conditioner container so that gravity allows
the pump to be primed. If the pump loses its prime,
disconnect the clear line from the pump'’s container side
to allow the solution to flow. When the solution reaches
the end of the line, reconnect the line to the pump.

Water Line

Repair:

If damage has already occurred to the critical compo-
nents of the BWC unit, an equipment evaluation and
diagnosis is required to properly repair the machine.

BHS is committed to excellent customer service and is always looking for new and better ways to meet your needs. With 60 years
of combined industry experience, the BHS Technical Support Group is dedicated to keeping you up-to-date on all the latest parts,
warranty and technical developments. Only one call gives you quick, convenient access to all your parts and technical support needs
after the sale. For additional information on this bulletin or to schedule an equipment evaluation, call your BHS Technical Support
Group today!

For more information call

877-BHS-4Y0OU

for the servicing dealer near you.
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