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Where Do You Turn For Complete Answers To Your Toughest Questions?

The BHS Technical Support 
Group - Another full-service 
solution from BHS

1.877.247.4968 1.877.BHS.4YOU

BHS is committed to excellent customer service and is always looking for new and better ways to 
meet your needs and the needs of your customers.  That is why for your convenience, BHS has 
created the Technical Support Group to keep you up to date on all the latest parts, warranty and 
technical issues.

Now, one call puts you in touch with BHS experts who have more than 60 years of combined 
industry experience.  One call gives you quick, convenient access to all your parts and technical 
support needs after the sale, including:

Parts and order information
Technical support and assistance
Installation questions
Product warranty authorization
Returned good authorization numbers (RGAs)
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The Technical Support Help Line is open from 7:30 a.m. - 5:00 p.m. CST
Parts orders should be faxed to 314.423.5948

BHS also has an After-Hours and Weekends Hot-Line feature for support and technical 
assistance outside of regular business hours.  When you call the technical support line after hours, 
press option 4 and leave a message.  The system immediately alerts the on call service technician 
to get ahold of you.  You may reach us at 1.877.BHS.4YOU (1.877.247.4968).  The Technical 
Support Group and Hot-Line are just a few more ways that BHS continues to strengthen the service 
and support we offer you and your business.
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